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WELCOME! 

Thank you for taking some time out of your day to have a look at our company.  As I look back at where we’ve 
come from, I have to say that I’m extremely proud of the business that we’ve built thus far.  We didn’t start this 
business in boom times, or with large investment backing.  In fact, we started this business in the heart of the 
worst recession our area had seen in fifty years, and we did it with every dollar of savings we had.  We believed 
that this terrible economic situation actually presented a unique opportunity that might never come around again, 
and that we needed to act on it - so we took a chance.   

It was our belief that customers weren’t just large faceless corporations with an endless supply of money, but that 
there were actually people in those businesses that cared about how the job was done, how the reports were 
delivered, and that they actually noticed the service providers that would go above and beyond the call of duty.   

The “opportunity” was the recession.   

The downturn allowed the maintenance managers and HSE Advisors a chance to look at alternative vendors in a 
time where there was a huge cash crunch and massive budget cutbacks.  A time where prices for services all of a 
sudden mattered more than “who we’ve always used”.  We brought a new company to the table that didn’t have a 
lot of overhead, but rather, a group of skilled technicians with a burning desire to get in the door and get a shot at 
doing things better, and cheaper than our large competitors.   

We worked hard, and continue to work hard - and the business model worked, and continues to work today.  We 
are the same guys, doing our best to provide the best service we can for the best price we can.  We thank you for 
the opportunity, and for considering us to provide services to your company.  We look forward to exceeding your 
expectations. 

Sincerely, 

Ben Baker, President 
The Total Group of Companies 
Fire | Rescue | Safety | Medical 
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At the Total Group, each of our six specialized divisions stands strong on its own, but together they deliver 
unmatched synergy, seamless communication, and substantial cost savings to our clients.. 

 
Instead of juggling multiple contractors, you get one team, one standard, one solution 

From NFPA Technicians and Firefighters to Engineers, SPRAT & ITRA Level 3 experts, CRSPs, NCSOs, EMTs, 
Paramedics, and Professional Trainers — we bring you the best of the best, under one roof. 

 

Our divisions are COR certified, and we are members in good standing with ISNetworld, Complyworks & Avetta 
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Your Company 
- Service Needs -

The Total Advantage
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Being in the right spot at the right time has always been a factor.  We currently have locations across the continent 
where we can mobilize manpower and equipment.  Central Alberta, Canada is the hub for our North-Western 
American Operations.  We successfully dispatch crews on projects from the west coast of British Columbia to the 
southern border of Colorado and beyond.   

Our central Ontario location is key in moving personnel across Canada’s most populated province, and to the east 
coast, and also provides a valuable resource to our US branch that is located in Houston, Texas which assists with 
providing technical expertise and logistical support for projects that happen on the south-eastern side of the 
border.   

No matter where you are located in North America, we have the resources, manpower, and technical expertise to 
ensure your project gets completed on budget, and on-time. 

	 Kimberley, BC - Canada 
 
	 Red Deer, AB - Canada 

	 Sherwood Park, AB - Canada 

	 Winnipeg, MB - Canada 

Toronto, ON - Canada 

———————————- 
 
Houston, TX - USA 

The Advantage 
Synergies that exist within our structure create a unique opportunity for customers to “double down” on services 
that they use everyday.  Confined Space Rescue, Standby Firefighters, EMR’s - coupled with Fire Systems Service 
Technicians, Rope Access Technicians, Safety Program Auditors, Safety Advisors & Paramedics - we bring 
everyone together under one umbrella and work together to get the job done in the best way possible. 
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Our Locations
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FIRE DIVISION 
 
Total Fire delivers complete protection, from fixed and semi-fixed systems to portable 
units, foam injection, fire extinguishers, sprinklers, and more. Fire protection isn’t 
optional it’s essential. That’s why our services are built on strict adherence to NFPA 
codes across North America. 

We provide not only expert testing, inspection, and maintenance, but also the technical 
documentation you need to stay compliant. Our friendly, knowledgeable technicians 
take the time to explain issues and walk you through solutions — so you’re never left in 
the dark. 

 
With our custom reports, you’ll see exactly what needs attention and how we’ll get you 
back into compliance quickly and efficiently. When you partner with Total Fire Solutions, 
you can trust the job will be done right the first time. 

You can see all of our Fire System Division services by clicking on the QR code below. 

                                                      www.totalgroup.ca

- Fire Pump Testing 

- Foam System Testing 

- Fire Alarm Testing 

- Kitchen Suppression 

- Fire Hydrant Testing 

- Fire Hose Testing 

- Deluge System Testing 

- Sprinkler Systems 

- Fire Extinguishers 

- Fire System Engineering 

- Foam Transitions to NFF 

- Planitsafe Surrogate Testing 

- SIRON - Dry Deluge 

- Backflow Testing 

- Equipment Sales 

- High Pressure Hydrotesting 

- Commissioning 

- Foam Disposal & Sales 

- Fire Plans & ERP’s 

- Water Main Repairs 

- Emergency Lighting 

- Carbon Fibre Life Extension 

https://totalgroup.ca/fire-services
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RESCUE DIVISION 

When risk can’t wait, neither do we. Total Rescue delivers standby rescue teams, rope 
access specialists, and rapid-response solutions designed to protect lives and keep 
operations moving in high-risk environments. 

We provide a full service rescue division, with highly qualified technicians that are ready 
to handle your unique challenges. 

At the heart of our expertise is our state-of-the-art technical rescue and confined space 
training facility in Fergus, Ontario. Purpose-built to simulate real-world hazards, it 
ensures our teams — and yours — are always trained to the highest standard. 

Your life. Your team. Your peace of mind. Trust Total Rescue to make safety your 
strongest asset. 

 
You can see all of our Rescue Division services by clicking on the QR code below. 
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- Standby Rescue Teams 

- Rope Access Technicians 

- Rescue Equipment Sales 

- Rescue Planning 

- Rescue Gear Inspections 

- Anchor Testing & Installs 

- Fall Pro Site Assessments 

- Rescue Kit Rentals 

- Air Trailers 

- Gas Monitor Rentals 

- Fixed Air Monitoring 

- SCBA Rentals 

- Confined Space Assessments 

- CPO Approved Working at 
Heights Program - Ontario

http://www.totalgroup.ca
https://totalgroup.ca/rescue


 

SAFETY DIVISION 

Safety is not just a word that we throw around lightly.  We take great pride in our internal 
safety processes and programs, and provide our customers with professionals with 
designation for a variety of projects - from ERP development, to COR certifications.  
Safety Professionals - CRSP & NCSO, Certified Auditors, Professional Trainers, Safety 
Code Specialists are some of the people that we have available to assist with your 
projects. 

At Total Group, we are dedicated to delivering top-tier Health, Safety, and Environmental 
(HSE) solutions to ensure the well-being of your workforce and the sustainability of your 
operations. With a strong focus on compliance, risk mitigation, and safety culture 
development, we help businesses across industries create safer work environments, 
reduce incidents, and meet regulatory requirements. 
 

We are proud of our safety record and are members in good standing with the following safety organizations: 
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- Safety Advisors 

- COR Audits & Planning 

- Safety Program Development 

- Procedure Development 

- Industrial Hygienist 

- Decontamination Trailers 

- Asbestos Remediation 

- OHS Testing 

- Drug & Alcohol 

- Audiometric Testing 

- Quantitative Fit Testing 

- Background Screening 

- Fitness Testing 
 

- AED Inspections & Installs 

- 3D Immersive Site Plans

https://totalgroup.ca/hse
http://www.totalgroup.ca


TURNAROUND DIVISION 

From day one, our goal has been simple: do things better. We know that adding 
manpower can dilute quality, which is why every team member goes through a strict 
pre-qualification process and mandatory in-house training. 
 
Led by experienced Safety Leads and TAR Advisors, our teams stay small, skilled, and 
focused. And if we can’t deliver the quality you deserve, we don’t take the job. It’s that 
simple. 

 

Specialized Equipment  
The equipment we provide is no different - we have made significant investments in our 
assets, and do our best to keep them in excellent condition.  We are a full service 
company and can offer all of the resources you need to get the job done, and more! 
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- Personnel 

- Safetywatch Personnel 

- TAR Advisors 

- Safety Service Leads 

- Rescue Teams 

- Medics 

- Firefighters 

- Equipment Technicians 

- Specialized Equipment 

- Remote CSE Monitoring 

- Breathing Air Trailers 

- Rescue Equipment 

- Firefighting Equipment 

- Transportation Services 

- Gas Detection 

- 2-Way Radios 

- Ventilation Equipment 

- Mobile Air Monitoring 

- Training Simulators 

- Office Trailers  

- SCBA / SABA 

- Fit Testing Machines 

- Drug Testing Services 

- Equipment Tracking  

- CSE Kits 

- IS Tablets

http://www.totalgroup.ca
https://totalgroup.ca/turnarounds


MEDICAL DIVISION 

Be Ready When Accidents Happen 
 
Total Medical provides standby medical personnel and equipment for projects across 
oil & gas, construction, pipelines, and remote sites. From EMRs with Mobile Treatment 
Centres to Paramedics, Nurses, and Emergency Transport Vehicles, we deliver the 
right level of care for any job. 

Backed by full insurance coverage and oversight from our Medical Director, we make 
sure your site is prepared when it matters most. 

We have a Medical Director and can provide EMR’s, PCP’s, ACP’s, Nurses and 
Doctors across Western Canada 
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- Personnel 

- OFA’s / Advanced First Aid 

- EMR’s 

- PCP’s 

- ACP’s / Paramedics 

- Registered Nurses 

- Doctors 

- Medical Director 
 

-  Equipment 

- Mobile Treatment Centres 

- Emergency Transport Units 

- Medical Supplies 

- AED Sales & Service 

- First Aid Kits 
 

- Training 

- First Aid & CPR 

- Wilderness First Aid 

- Advanced First Aid

http://www.totalgroup.ca
https://totalgroup.ca/medical


TRAINING DIVISION 
At Total Group, we provide top-quality industrial training designed to keep your 
workforce safe, skilled, and compliant. Whether you need convenient online courses or 
hands-on onsite training at your location, we offer customized solutions to meet your 
industry's unique demands. 

       Our mobile High Angle & Confined Space Simulators provide clients with solutions, cost savings, and realistic scenarios for an incredible training experience. 

Invest in your team’s safety and success with Total Group. Train smarter, work safer, 
and stay compliant. 

• Onsite Training: Expert instructors bring real-world experience directly to your 
worksite. 

• Online Training: Flexible, self-paced courses accessible anytime, anywhere. 

• Comprehensive Programs: Covering safety, equipment operation, compliance, 
and more. 

• Industry-Specific Solutions: Tailored training for oil & gas companies, fire 
departments, construction, manufacturing, and more. 

 

                                                      www.totalgroup.ca

  Onsite Training 

- Fire Strategy & Tactics 

- Tank Fire Awareness 

- Tank Rescue 

- Live Fire Extinguisher 

- NFPA 1006 

- STAC Tower Climber Rescue 

- SPRAT Rope Access 

- Confined Space Entry & 
Rescue 

- MTO Book 7 

  ESC Courses 

- H2S Alive 

- Fall Protection 

- Confined Space 

- Gas Detection & Monitoring 

- Forklift 

- Fall Pro for Rig Workers 

- Rig Rescue 

   CPO Approved - Ontario 

- Working At Heights 

  Train The Trainer 

- Working At Heights 

- Confined Space 

   
  Large Library of Online Training

https://totalgroup.ca/training
http://www.totalgroup.ca


EMERGENCY RESPONSE 

As an industry leader in Fire Protection Certification and Maintenance, we can also provide our clients support 
services and response capabilities for large scale fire and spill emergencies.  Some of the services we provide are: 

5000 GPM Mobile Fire Pump 

 
 
Digital Foam Injection Pump 

Foam Concentrate - Fire Hoses - Ground Monitors - NFPA Certified Firefighters 

To supplement our Fire and Foam Pumps, Total Fire Solutions maintains a stockpile of foam concentrate, as well 
as the high-volume hose and appliances to deliver the solution. 
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At the heart of any large fire & spill response is a fire pump, 
and there isn’t a larger fire pump in the world than the 5000 
GPM trailer mounted unit we provide to our clients. 

This pump is rated for 5000gpm @ 150psi, and can flow up 
to 7500gpm @ 85psi.  This pump is equipped with 6, 5” 
Storz discharge ports as well as 1, 10” for tying into large 
systems or other high-flow delivery devices.

Large tank or berm fires require the delivery of firefighting 
foam solution at precise rates and high flow.  To accompany 
our Fire Pump, we have a diesel powered foam injection 
pump. 

This pump can precisely inject foam concentrate at a 3% 
rate, up to a maximum flow of 5000 GPM of foam solution, 
with a maximum discharge pressure of 200psi.

• 3000 Gallons of AR-FFFP Foam Concentrate 

• 4000 feet of 5” High Volume Fire Hoses

• 1250 GPM Master Stream Monitors 

• NFPA 1001 & 1081 Certified Firefighters

EMERGENCY RESPONSE

http://www.totalgroup.ca


EQUIPMENT SALES & RENTALS 
 
The Total Group of Companies has a large online store for all of your Fire, Rescue, 
Safety and Medical equipment needs, and we provide rental options for almost 
everything in our store as well.  We have distributorships and agreements set up with 
some of the country’s largest manufacturers & wholesalers.  Check out our store today!  
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EQUIPMENT SALES & RENTALS

ONLINE STORE

  Fire Equipment 

- Fire Hoses 

- Nozzles 

- Monitors 

- Firefighting Foam 

- Fire Pumps 

- Wildland Equipment 

- Fire Extinguishers 

- Bunker Gear 

- Fire Alarm Panels 

- Aerosol Systems 

  Rescue Equipment 

- Rope 

- Control Devices 

- Tripods 

- CSE Rescue Equipment 

- Stretchers 

- Ventilation Equipment 

- Gas Detection 

- Bump Gases 

Medical Equipment 

- AED’s 

- Stretchers 

- Medical Supplies 

- Fit Testing Equipment 

- Respirators 

 … and so much more!

Click to View
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SUMMARY 
Why Trust the Total Group of Companies? 

Emergency standby services and life safety equipment are serious business - and we treat them that way. Our 
team is made up of dedicated professionals, and when you hire us, chances are you’ll have a founding member 
on-site, personally overseeing the job. 

We live our craft, embrace new challenges, and value our customers. Our goal is to deliver results that exceed 
expectations, ensure compliance, and keep your systems aligned with the latest safety standards. 
Thank you for considering us. We’re proud of the work we do, and references are always available upon request. 
 

The Total Group of Companies Inc.  -   Fire   |   Rescue   |   Medical   |   HSE   |   Turnarounds   |   Training 

 
 

 
Corporate Phone : 1-888-RESCUE+  (1-888-737-2830) 

                    
General Email: info@totalgroup.ca     Visit Our Website:  www.totalgroup.ca 

We look forward to speaking with you soon - give us a call today!
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      Alberta  
 
18 Burnt Valley Ave. 
Red Deer, Alberta 
T4P 0M5 
 
888-737-2830

British Columbia 
 
77 Deer Park Ave. 
Kimberley, BC 
V1A 3R9 
 
250-602-9525

    Ontario 
 
6006 HWY 6 
Elora, Ontario 
N0B 1S0 
 
519-400-8530

     Manitoba 
 
630 Cathedral Ave, 
Winnipeg, Manitoba  
R2W 0Y8 
 
204-791-7999

  USA Office 
 
1000 Main St. 
Suite 2300, 
Houston TX 77002 
 
519-400-8530

http://www.totalgroup.ca
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